MAU DAN GIAN
s6 TAY VE QUYEN VA LOI fCH
pO1 VGI LAO PONG NGUOI NUGC NGOAI
PAI CUONG

1. Quyén va lgi ich lam viéc
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1/- Tién thu lao ( luong bdng )

Nguoi st dung lao dong khéng dugc cudng ché tist kiém luong d6i v6i ngusi
lao dong.

Giao toan bg tién luong cho ngudi lao dong.

Ngudi st dung lao dong hodc moéi gidi lao dong thu phi an ¢ ding theo qui
dinh vé thii lao dén lam viéc tai Pai Loan trén bdn cam két ddi voi ngudi lao
dong.

Phuong thiic kh&u trit thud thu nhap : Méi gigi khong dugc trit trude thud thu
nhép dei véi lao dong gitp viéc nha.

Tinh tién cong tang ca.

2/— Gift va quan ly hd sd.
3/— Ty do thay ddi moi gidi.
4/- Véi tinh trang déc biét cé quyén thay ddi ngudi st dung lao dong (trudng hop

bi xAm pham tinh duc/ bi bon buén ngudi ham hai, ngudi bi hai c6 quyén thay
d6i ngudi st dung lao dong).

5/— Truc tiép thué muén ngudi lao dong.
6/— Thanh lap hoidc tham gia cong doan.
7/- Trinh ty xdc nhan cham dit hop dong.
8/— Quyén lgi yéu cAu nghi phép

II. Bién phap khi€u nai va danh giit quyén lgi
1/— Ban kiém tra xac hach.
2/— Bién phéap thu thap ching cu.
3/— Khiéu nai danh giit quyén 1¢i ctia ngudi lao dong nudc ngoai.

II. Trudng hgp ban 14 ngudi lao dong (lao dong bat hgp phép / lao dong chui ):
1/— Ty chiu trdch nhiém vé cdc khodn chi phi truéc khi vé nusc
2/— Ty dén Cuc di dan dau thid
3/—Xin 1ay lai tién thii lao bi thi&u trong thdi gian 1am viéc.( lién hé 1955 Bo Lao Dong )

IV.Anle :
1/- An 18 vé tranh chap gitta ngudi lao dong va ngudi st dung lao dong.
2/— An 1& vé xam hai tinh duc.
3/— An 1& vé bdc 16t tinh duc.
4/— An 1& vé boc 16t lao dong.
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V. Nhiing tai liéu va hién phép cé thé 4p dung :
1/- S& dién thoai vé t6 chiic NGO cac ndi.
Dinh kém : C4c diédu luat c6 lién quan.

L. Quydn va lgi ich lam viéc
1/-Tién thil lao (luong béng)
* Ngudi stt dung lao dong hoac méi gidi khong dudc cudng ché gitt lai tién thu lao
cta ngudi lao dong :
Ngudi st dung lao dong hodc moi gisi khong dudc cudng ché giit lai tién
thu lao ctia ngudi lao dong véi bt ct 1y do (vi du : lo s¢g ngudi lao dong chay
trém, gitf gittm tién mua vé may bay trg vé nudc v.v... )

* Cho ngudi lao déng lanh tron khodn tién luong dugc hudng :

Nguoi stt dung lao dong hodc moéi gigi phéi thanh todn cho nguvi lao dong
tron khodn tién luong dugc hudng ctia ngudi lao dong, khéng dugc gitt hoic
kh&u trit véi bat ¢t 1y do. Pong thdi ngudi st dung lao déng hoac moéi gii cAn
cung cdp bang luong da dudc dich thanh tiéng ctia Nudc ma ngudi lao dong
dang mang quéc tich, dé ngudi lao dong hiéu ré tién ludng ciia minh dugc tinh
nhu th& nao.

* Nguoi st dung lao dong hoac méi gidi lao dong thu phi an & ding theo qui dinh
v& thil lao d6n lam viéc tai Pai Loan trén ban cam k&t d6i voi ngudi lao dong :
Phi an ¢ khéng dugc vugt mic $5000. Nguoi st dung lao déng hodc moi
gi6i lao dong khong dugc ty ¥ thém bat ct didu khodn nao dé khau trit tién thu
lao ctia nguoi lao dong.
Can ct Didu 27 — 2 “Chap nhan va bién phap quén 1y Ngudi st dung lao
dong thué lao dong ngudi nudc ngoai” vé “..... BAn cam ké&t, khong dugc thay déi
nhitng didu khodn gay bat 1gi cho lao dong ngudi nudc ngoai”.

* Phudng phép khéu trit thu& thu nhép : m6i gidi lao dong khong dugc khau trir
tru6c thué thu nhap déi véi lao dong phuc vu viéc nha.

*  Tinh toén tién tang ca 1am thém gid :
+ D6i véi lao dong 1a cong nhan hdng xuéng :

Lam viéc trén 8 tiéng, thi 2 gi ting ca dAu tién, cong thém 1 / 3 tién
luong mbi giy clia ngay thudng ; 2 gid ting ca tiép sau, cong thém 2 / 3 tién
luong mbi giv clia ngay thudng.

Phuong thtc tinh luong :

Luong cd ban : 30 ngay : 8 gid = tién ludng mdi gid cia ngay thudng

Tién luong mbi gid ctia ngay thudng x 1,33 = ludng 2 giv tdng ca dau tién
(gig lam viéc tir gio thid 9 va thd 10).

Tién luong mdi gid clia ngay thudng x 1,66 = ludng 2 gid ting ca tiép sau
(gio lam viéc tir gio th 11 va thid 12).

e
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+ D6i véi lao dong la cong nhan phuc vu viéc nha :
Néu ngudi lao dong mdi thdng khéng c6 ngay nghi, ngudi st dung lao
dong mdi thang s& chi thém tién tang ca $2112.
Phuong thtic tinh phi : $15840 / 30 ngay = $528 / ngay.

2/-Giit gin va bdo qudn gidy td hd so :

+ Khi ngudi st dung lao dong hodac moi gi6i lao dong yéu cdu ngudi lao dong giao
ho chiéu hodc thé cu tri, hodc yéu cdu ngudi lao dong viét gidy Gy quyén, Gy
thdc Ngudi st dung lao dong hodc mai gidi lao dong gitt gitm nhiing hé so gidy
td cd nhan, thi ngudi lao dong c6 quyén tif chéi. C4n than giti gin va bdo quan
hé so gidy td c4 nhan la quyén lgi clia ban than ngudi lao dong. Theo qui dinh
luat phéap DPai Loan, Nguti st dung lao dong hodc méi gigi lao dong khong dugc
giam giit hoac phi phdp xdm chi&m tién cia hoic cic gidy td c4 nhan clia ngudi
lao dong.

« Trudng hop sau khi xem ky s8 tay mdi biét la cé quyén 1gi nay, thi cho du da ky
gidy Uy quyén, déng ¥ cho Ngudi stt dung lao déng hodc méi gi6i lao dong gitt
gitim hodc bdo quan ho chigu hoac thé cu tri hoac hé so va gidy to ca nhan khéc,
ngudi lao dong vadn cé quyén thay ddi quyét dinh Gy quyén bat ct lic nao.

% Can ct theo qui dinh khodn 8 muc 1 diéu 57 luat thuc hién dich vy, Ngudi st
dung lao dong khéng dugc phi phap giam giit hoac xam chiém tién ctia hoac hd
sd gidy td c4 nhan cda ngudi lao dong nudc ngoai dang dugc thué lam viéc.

3/— Pugc quyén ty do thay d6i ngudi méi gidi :

+ Ngudi lao dong dugc quyén tu do thay d&i ngudi moi giéi ma khong can sy dong
¥ cia nguoi st dung lao dong.

+ B&n than ngudvi lao dong cé thé khong can ngudi moi gidi lao dong, nhung trong
truoing hgp nay, thi ngudi lao dong cdn nhic nhd ngudi st dung lao dong méi cin
thuc hién nhiing viéc nhu sau : (1) Kiém tra stic khde, (2) Gia han thé cu tri khi
déo han, (3) Thuc hién céc thi tuc gia han hd sd c¢6 lién quan.

4/- Pudc quyén xin chuyén d6i ngudi s& dung lao déng trong tinh trang duéi day :
+ Néu ngudi lao dong la ngudi bi hai ctia vu 4n bi xAm hai tinh duc, la ngudi bi
hai ctia bon bu6n ngudi, dudi su bdo vé cia luat phap, ngudi lao dong dugc
quyén xin chuyén déi ngudi st dung lao dong, va dugc quyén chuyén déi
nganh phuc vu.

« N&u ngudi lao dong bi xam hai tinh duc, c6 thé tham khao bién phap thu thap
chiing c “II-2. Ngudi lao dong cé thé thu thap ching ci theo bién phap dudi
day trong trudng hop bi xAm pham tinh duc”. Thu thap ddy du cac bang chiing
dé gitip nhan vién chap phap xem xét dinh t6i d6i véi t6i pham lam hai ngudi
lao dong.



« Trong thdi gian chd phdn xét cia Toa 4n, thi cin ci theo luat chuyén déi
nganh phuc vu, ngudi lao déng dugc quyén xin chuyén déi ngudi st dung lao
dong, va dugc quyén chuyén ddi nganh phuc vy, dén lam viéc cho ngudi st
dung lao dong khéac.

+ Sau khi Toa dn phan xét, (1) néu xdc dinh ngudi stt dung lao déong pham t6i,
thi ngudi st dung lao dong dé s& khong dugc quyén thué va st dung ngudi lao
dong nuéc ngoai, ma ngudi lao dong van dugc tiép tuc § lai lam viéc ; (2) néu
ngudi st dung lao dong khong bi khéi t8, hodc duge phén xét vo toi, thi Cuc
Phét Trién Lao Pong s& xem xét lai tinh trang ctia ngudi lao dong , dé xac dinh
ngudi lao dong dé cé thé dugc tiép tuc & lai lam viéc tai Pai Loan hay khéng.

« N&u ngudi lao dong la ngudi bi hai ctia vu 4n bi xdm hai tinh duc, la ngudi bi
hai ctia bon budén ngudi, dudi su bdo vé cia ludt phap, ngudi lao dong dudc
quyén xin chuyén déi ngusi stt dung lao dong, va dugc quyén chuyén déi nganh
phuc vu.

% Trong thoi gian chd phan xét ctia Toa 4n : can ct theo qui dinh khodn 4 didu
59 luat clalao dong phuc vu, khong cé 1y do qui trdch nhiém déi véi ngudi lao
dong nudc ngoai, déng y cho ngudi lao dong nudc ngoai chuyén déi ngudi st
dung lao dong.

% Sau khi Toa an phén xét :

(a) X4c dinh ngudi st dung lao dong vi pham qui dinh : cdn ct vé viéc ngudi st
dung lao dong vi pham khoén 15 didu 54, va can ct theo qui dinh diéu 72 luat
lao dong phuc vy, tudc bd gidy phép thué va st dung ngudi lao dong nudc
ngoai déi véi ngudi st dung lao dong.

(b) N&u ngudi stt dung lao dong khéng bi khéi t6, hodc dugc phan xét vo toi : néu
ngudi lao dong nudc ngoai da chuyén ddi ngudi sit dung lao dong, va dang tiép
tuc 6 lai lam viéc tai Pai Loan, thi ngudi lao dong d6 sé bi hiiy bd gidy phép
chuyén déi ngudi st dung lao dong, va bi budc trd vé nuée.

( Luu y : Trudng hgp nguyén do khdng khdi t6 la vi khéng thé qui trach cho
ngudi lao déng, thi Cuc Phat Trién Lao Bong sé& khdng hily bd gidy phép thué
ngudi lao ddéng nudc ngoai. Ma thuc té€ trong hién nay dp dung quy tic nay thi
chi cé trudng hgp ngudi st dung lao dong bo ngudi lao dong nudc ngoai vu cao
ma théi.)

5/-Tryc tiép thué ngudi lao dong :
» Trudng hdp ngudi lao dong lam viéc cho mét ngudi st dung lao déng véi thai
gian tron 3 nam, ma ngudi st dung lao dong yéu cdu ngudi lao dong tiép tuc &
lai lam viéc tai Pai Loan, thi ngudi st dung lao dong cé thé thong qua hinh thitc
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“thué muén tryc tiép”, lam thi tuc tryc tiép thué mudn lao dong ma khong can
théng qua moi gidi lao dong.

« Dugc mién khoan chi phi méi giéi mic cao : A’p dung hinh thic “thué muén
truc ti&p”, ngudi lao dong va ngudi st dung lao dong déu khong can chi mot
khoén phi 16n cho méi gi6i, ma ngudi lao dong cé thé trd lai lam viéc tai Dai
Loan.

« N&u ngudi lao dong la 14n dau tién xudt khdu lao dong d&n Pai Loan, ciing c6

r@iet]

thé 4p dung hinh thiic “thué mudn truc tiép” nay.

« Ngudi lao dong cé thé tién hanh thi tuc trudc 04 thang khi man han hgp déng.

« Trang web “Trung TaAm Phuc Vu Lién Hgp vé truc tiép thué lao dong” :
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http://dhsc.evta.gov.tw/home-chi.jsp

« “Trung Tam Phuc Vu Lién Hgp vé truc tiép thué lao dong” tai Pai Béc :
Dién thoai : (02) 6613 — 0811
(cung cap dich vu véi ti&ng Trung, Anh, Théi, Viét nam va Indonesia)
Dia chi: 100 S6 39/ 11 F doan 1 16 Trung Hoa khu Trung Chénh Tp. Pai Béc.
Email : dhscservice@dhsc.org.tw

6/— Thanh lap hoac tham gia cong doan :

« Cong doan xi nghiép : Do ngudi lao dong ctia cing mot cong ty, hang xudng t8
chic.

» Cong doan doanh nghiép : Do ngudi lao dong ctia cing mot loai hinh doanh
nghiép t8 chic.

- Co6ng doan nganh : Do ngudi lao dong ctia ciing mot loai ki nang nghé nghiép t8

chiic, khu vic t6 chiic 1a cling tai mot thanh phé hodc cting mot huyén.

e Trinh ty thanh 1ap cong doan :

Budc 1 : Nguoi khéi xuéng trén 30 ngusi cting ky tén t6 chic.

Budc 2 : Lap Ban tri bi, t8 chic cudc hop t6i thi€u 02 1an.

Budc 3 : Cong khai thu nap hoi vién.

Budc 4 : Soan thdo chuong trinh, t§ chiic dai hdi thanh lap cong doan

Budc 5 : Trong vong 30 ngay sau khi t6 chiic dai hoi thanh lap cong doan, tap
hop toan bo hd so chuong trinh, danh sach hdi vién va danh sach Hoi ,
trinh ¢o quan chti quan xin c4p Gidy Phép Chiing Nhan.

» Tham gia c6ng doan : Hién chi c6 “Céng doan nganh ngu nghiép huyén Nghi
Lan” l1a do ngudi lao dong nuéc ngoai tai Pai Loan t&§ chiic thanh lap.

5
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7/— Trinh ty x4c nhan ch&m ddt hgp déng :

«  Trudng hgp ngudi lao dong bi nguvi sit dung lao dong doa hi&p réng sé& bi tra vé
nudc, thi can ct theo hgp ddng giita nguvi lao dong va ngudi st dung lao dong,
hai bén déu phai dén Cuc Lao Pong ( trong tinh trang dac biét thi c6 thé thong
qua dién thoai), yéu cAu tién hanh kiém tra x4dc nhan, néu hai bén déu c6 chung
¥ nguyén, thi méi c6 thé chdm dit hop déng.

« Trudng hgp nguvi lao dong bi uy hi&p, hodc gap phéi vidc chdng lanh, thi cé thé

dén trinh bay va khiéu nai v6i nhan vién tai Cuc Lao Dong.

8/— Ngudi lao dong c6 quyén yéu cdu nghi phép :

« Can ct theo Luat lao dong Dai Loan, mdi 07 ngay lam viéc, ngudi lao dong dugc
nghi phép 01 ngay. Nhung d6i v6i lao dong gitp viéc nha va cham séc ngudi
gia y&u thi khong dugc dp dung didu luat nay.

« Truong hgp ngudi st dung lao dong yéu ciu khong dugc nghi phép, ma ngusi
lao dong déng ¥ tang ca lam thém gid, thi ngudi st dung lao dong phai chi trd
khodn luong tang ca hgp 1y cho ngudi lao dong.

II. N&u quyén 1¢i ctia ngudi lao dong bi x4m pham :
1/- Ban kiém tra x4c hach :
Trong thdi gian 1am viéc, ngudi lao dong cé thé gap phai tinh trang bi xAm pham
quyén lgi. Duéi day cé 03 mAu phi€u ki€m tra, mau phi&u thi nhat, cé thé giip
ngudi lao dong tir ki€m tra trong qud trinh lam viéc, cé bi d6i xti bat hgp 1y hay
khéng ; mau phigu thi hai, c6 thé liét ké mot s thuyc trang, day la nhiing tha
doan ctia bon budn ngudi, gitp ngudi lao dong tu kiém tra thyc trang lam viéc clia
bdn than ; mAu phiéu cudi cling, ¢ thé giip ngudi lao déong xdc nhan ban than c6
phai bi xam hai tinh duc hay khéng. ngui lao dong hay danh dau v trong O.

Ban kiém tra xdc hach tinh trang lam viéc :

O Thoi gian lam viéc rat dai, nhung ngudi st dung lao dong khong chi tién
tang ca cho ngudi lao dong.

O Ngudi st dung lao dong yéu cdu ngudi lao dong khong nghi phép, nhung
khéng chi tién tang ca cho ngudi lao dong.

O Nguoi st dung lao dong budc ngudi lao dong lam viéc ngoai qui dinh.

O Ngudi st dung lao dong vo cd khau trit tién luong clia ngudi lao dong.

O Ngudi stt dung lao dong khéng cung cdp chi tiét tinh luong cho ngudi lao
dong.

0O Nguoi st dung lao dong c6 cung cdp chi tiét tinh luong nhung khéng cé6 dich
ra tiéng me dé clia ngudi lao dong.

e
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O Ngudi st dung lao dong hodc méi gidi lao dong giam gitt ho chiéu / thé cu trd,
khéng trd lai cho ngugdi lao dong. Khi cAn mugn lai, thi budc ngudi lao dong
phai thé chap bing tién.

O Ngudi st dung lao dong hodc moi gi6i lao dong doa s& téng ngudi lao dong
vé& nudc n&u khong chap nhan thyc hién nhiing didu kién trén.

Bén kiém tra x4ac hach tinh trang budn ngudi :

O Nguoi st dung lao dong st dung vi lyc ra tay ddnh dap ngudi lao dong.

O Ngudi st dung lao dong hodc méi gidi lao dong doa ngudi lao dong ring néu
khéng nghe 181, s& doi ph6 ngudi nha ctia ngudi lao dong.

O Phai ngudi kém gitt mdi 14n ra ngoai, khong cho ngudi lao dong ra ngoai mot
minh .

O Nguoi lao dong phdi § trong nha, vi cia bi khéa va cé camera gidm sat,
khong cho nguoi lao dong ra khéi ndi 6.

O Ngudi st dung lao déng s& giam sat bén canh khi ngusi lao dong ndi chuyén
dién thoai.

O N&u can dién thoai lién lac ngudi nha hoac ban bé, thi ngusi lao dong phai
xin cho mugn lai dién thoai ma bi ngudi st dung lao dong tam git.

O Khi nguoi lao dong té ¥ khong chiu tiép tuc lam viéc nay, nhung ngudi si
dung lao dong hoéc méi gidi lao dong doa n&u khong tiép tuc phuc vu, thi s&
dén qué nha tim gdp ngudi nha ctia ngudi lao dong.

0O Hbi dau ngudi st dung lao dong hoic moi gidi lao dong thda thuan véi ngudi
lao déng la chi lam coéng viéc chdam séc nguoi gia, nhung sau dé lai budc
ngudi lao dong phdi gdnh thém nhidu cong viéc nhu : d&n lam bép nadu com
cho ctia tiém, dén gitip viéc tai hdng xuéng...

O Ngudi lao dong hop déng dén Pai Loan lam viéc tai hang xudng, nhung
ngudi st dung lao dong budc ngudi lao dong vé gitp viéc nha sau khi tang ca,
va doa réng, néu tif chéi s& cho ngudi lao dong thoi viéc va tdng vé nudc.

O Nguoi st dung lao dong hodc moéi gidi lao dong budc nguvi lao dong ky tén
trén mot s6 van kién ma khéng cho biét noi dung vén kién la gi, sau dé bao
rang ngudi lao dong da ng nhiéu tién ctia ho, nén phai lam nhiing viéc theo
chi dinh ctia ho dé trit ng, ho#c bdo ring ngudi lao dong dong y lam thém gis
ma khong cén tinh tién tang ca.

O Ngudi st dung lao dong hodc méi gidi lao dong khau trit tién luong ctia ngudi
lao dong vé6i nhidu Iy do, nén mdi thdng ngudi lao dong chi lanh rat it tién,
va tién ng thi trd mai ma khong hét.

O Ngudi lao dong vi da bé chén ra ngoai, nén khong con cdch nao khéac phéi chi
la chon viéc bdn dadm hodac cac cong viéc phi phap.



O Ngudi lao dong vi khong biét tiéng phd thong, khong biét phai xoay sé thé

nao, nén chi cé thé lam nhiing viéc ban dam hoac phi phép.
Bén kiém tra x4dc hach bj xdm pham tinh dyc :

0O Ngudi st dung lao dong ho#c ngudi nha ctia ho thudng cé nhiing 15i 18 khiéu
dam, khi&n ngudi lao dong cdm thay ngai ngung, kho chiu.

O Nguoi st dung lao dong hoac ngudi nha cta ho thudng ¢6 nhitng hanh dong
sam sd, khién ngudi lao dong cdm thdy ngai ngung, khé chiu.

O Nguoi st dung lao dong hodc ngudi nha cta ho thudng ¢6 nhitng hanh dong
budc ngudi lao dong s& mé than thé clia ho, khién ngudi lao dong cdm thay
ngai ngung, khé chiu.

O Ngudi stt dung lao dong hoac ngudi nha cia ho cudng biic hodc ho gy phat sinh
tinh duc véi ngudi trong gia dinh st dung lao déng. .

2/— Phuong phép thu thdp bing chitng :

Can ct hai bi6u mAu trén, ngudi lao dong c6 thé nhan biét ban than da gip
phai nhitng chuyén bi d6i xi bat hop 1y.Bay gio d& chiing tdi lam tht vé& viéc thu
thap bing chiing. Hai biéu mau dudi day, cé thé gitip ngudi lao dong tit 5 hudng
gdm : con ngudi, sy viéc, thoi gian, dia diém, vat dung, d& nhé va ghi lai nhiing
viéc tiing xdy ra d6i véi bdn than. Hay ¢6 gdng nhd lai t§ m§ tinh ti&t ¢ lién quan,
nhu vay méi cé thé gitip ngudi lao dong cé co sd dé bdo vé quyén 1gi ctia chinh
bédn théan.

N&u gip phai bi phan biét d6i x& phi 1y trong lic 1am vigc, ngudi lao dong cé thé
thu thap chiing ct bing phudng phdp nhu sau :

O V& con ngudi : Ghi lai tén ho, dia chi, s8 dién thoai ctia ngudi st dung lao
dong.

0O V& sy viéc : Ghi 8 tiing chi tiét ngudi lao dong da gap phai chuyén gi ? Noi
dung lam viéc cta ngusi lao déng ?

O Thoi gian : Ghi 16 tiing chi tiét thdi gian lam viéc, thoi gian nghi ngoi mdi
ngay, ngay nghi phép.

O Pia diém : Ghi ré ndi lam viéc ctia ngudi lao dong.

O Vat dung : Luu giif badn luong mdi thang. Trudng hgp ngudi sit dung lao dong
khong chiu cung cép, thi ngudi lao dong phai tu ghi lai tién lugng dugc nhan
mbi thang. Khi giao luu van dé véi ngusi st dung lao dong, thi ngudi lao
dong st dung dién thoai di dong, hoac Clip thu 4m, hoac MP3 ghi lai cudc
dodi thoai ctia hai bén, hoac chup hinh dé& lam béng chiing.

Né&u bi x4m hai tinh duc, ngudi lao ddng cé thé thu thap chiing ct bing phuong
phép nhu sau :
O Vé con ngudi : Ghi lai tén ho, hinh dang, diém déc trung cda k& xam hai.
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O V& su viéc : Ghi ré titng chi tigt bi xdm hai nhu th& nao ? vé qud trinh bi xam
hai ? ngudi lao dong chéng cu thé nao ? Viéc bi xam hai da tiing ké véi ai ?
O Thai gian : Sy viéc xay ra vao lic nao ? may lan ? ghi ré thdi gian cu thé.
O DPia diém : Pia diém x4y ra vu viéc ? tai noi nao trong nha ? tén khach san ?
O Vat dung : Giit lai vat chiing, khong doi rita than thé va khong thay quan 4o,
dén bénh vién (trong vong 03 ngay) khdm nghiém vét thuong, thu thap
nhiing vat chiing c6 dinh tinh dich ctia ngusi xdAm hai nhu gidy vé sinh, bao

O Cam gidc : Cdm gidc ctia ban than ngudi bi xdc pham ? tinh trang tdm ly va
thé x4c ctia ngudi bi hai ?

3/— Ngudi lao dong xin khi€u nai vé quyén 1¢i clia ban thén :

« 1955 dudng day néng thudng tryc 24 / 24 vé tu van bdo vé quyén va lgi ich d6i

v6i ngudi lao dong nudc ngoai :

1955 dudng day néng thudng truc 24 / 24 vé tu van bdo vé quyén va lgi ich d6i
v6i ngudi lao dong nuéc ngoai do Hiép Hoi Lao Pong thiét lap, 1a dudng day cung
cdp hd trg suét nam khong ngay nghi, c6 ngudi tric may 24 / 24. C6 thé phuc vu
bing tié€ng Phd Thong, tiéng Anh, tiéng Théi Lan, tiéng Indonesia, tiéng Viét Nam.
Cé thé goi mi&n phi qua may ban, di dong, hoac dién thoai cong cong ( cdn duit
thé).

Sau khi quay s6 1955, s& nghe dudc mot doan Am thanh biing ti€ng Hoa : 1955
dudng day néng xin chao qui ban, sau d6 bdo cdc ma s6 clia cac nudc : Tiéng Hoa
xin bAm s6 1, Tiéng Anh xin bdm s8 2 ... .. . Hiy chon ma s6 theo mau ngi, thi s&
c6 ngudi phu trach ti€p nhéan dién thoai.

Nhan vién phu trdch 1955 dudng day néng s& chuyén vu 4n ciia ngudi khigu
nai d&n don vi phu trach vé lao dong ctia huyén hodc thanh phé dé gidi quyét.
Trudng hop ngudi lao dong cé yéu cdu khi&u kién, thi ngudi lao dong phai néi rd
la :

+ To6i xin khi&u kién khéng phai xin tu van, viéc t6i xin khidu kién 1a :.....
+ Tén ho va sd ho chiéu
+ Xin chuyén vu én hé so ctia tdi dén don vi phu trdch vé lao dong ctia dia
phuong.
+ Tbi cAn sy gitip d§ ctia nhan vién cd quan doan thé xa hoi, gitip dé va ciing
toi x1t 1y, gidi quydt vu 4n clia toi (néu biét t&n cla doan thé xd hoi nao, thi

néu rd tén cda cd quan do).

e Truong hgp bi xdm pham tinh duc, hay goi dudng day néng 1955, 113, 110.



Néu ngudi lao dong bi xAm hai tinh duc, cé thé goi dién s6 1955, hodc
dudng day néng 113 vé cd quan bdo vé phu 4du toan qudc, va dudng day néng
110 vé cd quan cadnh sat toan qudc. Pudng day néng 1955 s& hé trg thong bao
vu viéc dén Cuc Lao Pong va don vi cdnh vé. Pudng day néng 113 c6 thong
dich ti€ng Dai Loan, tiéng Anh, ti€ng Indonesia, tiéng Viét Nam, tiéng Théi
Lan va tiéng Campuchia, dé gitip ngudi lao dong nudc ngoai truyén dat ¥

nguyén hodc yéu cau.

II. N&u ngudi lao dong bo chay ra ngoai hop déng:
1/- Ty ganh chiu toan b chi phi trudc khi trd vé nudc :

Sau khi bi cdnh séat phat hién va bt gii, ngudi lao dong phi phap nudc ngoai
tudng réng sé dugc nhanh chéng trd v& nudc, nhung ngudi lao dong ay sé bi giit
lai tai trai tap trung, va phai tu chiu trdch nhiém mua vé may bay vé nudc. Dudi
day chiing t6i 1iét k& mot sd chi phi can thiét trong trudng hgp nay :

« Néu ngudi lao dong cu tri da qua thdi gian qui dinh, thi s& bi phat tién theo

s6 ngay cu trid qua han. Tién phat cao nhat la 10.000 NTD.

« Ngudi lao déng c6 thé bi gii lai vao trai tAp trung. S6 ngay bi giit lai khong

vugt qua 120 ngay.

« Ty ban than ngudi lao dong phéi chiu chi phi vé médy bay vé nuéc.

« Néu ho chidu da qua han, thi khi 1am lai hd so du lich, moi chi phi do ngugi
lao dong tu chiu trdch nhiém chi tra.
Tinh theo 4n 18 vi du : cu tri da qud thoi gian qui dinh 01 ndm, ma ho chigu
da hét han, thi chi phi ma ngudi lao dong phai gdnh chiu la :
Tién phat cu trd qua han : 10.000 NTD + tién vé may bay vé nuéc khoan
10.000 NTD + Chi phi 1a hé sd du lich 1.500 NTD = Téng chi phi khodn
21.500 NTD

2/— Ty dén d6i chuyén cdn Cyc Di Dan du thd :

+ Né&u ngudi lao dong tu dau thd, sé khong bi giti lai tai trai tap trung, nhung phai
xuét cdnh v& nudc trong vong 30 ngay.

+ Né&u ngudi lao dong tu dau thi, nhung ngudi lao dong tiing pham luat va bi truy
cttu hinh sy tai Pai Loan, vay thi can ct vé “trinh ty lién quan viéc ngudi nudc
ngoai tu ¥ xuat ngoai hanh nghé ma luu trd hoac cu trd qué thoi han qui dinh”
dugc cong b ngay 29 / 05 / 2013 ctia Cuc Xudt Nhap Cénh va Di Dan B Nbi
Chinh, thi ngudi lao dong s& bi giit lai vao trai tap trung dé chd dgi tién hanh qui
trinh tu phép theo qui dinh.

Trudng hgp thuong gap :
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1.Ngudi stt dung lao dong trinh bdo cdnh sat, ngudi lao dong da &n cdp tai sdn
ctia gia dinh trugc khi bé trén.

2.Nguoi lao dong tiing gitip ngudi lao dong khéac (ngudi cing qué) gti vat dung,
ma nhiing vat dung dé 1a dé an cép.

Néu ngudi lao dong cho réing minh bi oan, thi c6 thé trao déi véi Luat su ciia
co quan hd tr¢g phap luat dinh k¥ méi thang dén tu van luat phap cho
nhiing ai c6 nhu cdu tai trai tdp trung, hodc yéu cdu quan chic trai tap
trung tai Cuc Di Dan gitip d& dé chuyén vu 4n ban than dén Hiép hoi hd
trg phép luat xin hd trg t8 tung.

3/— Ldy lai tién thi lao bj giit lai trong thdi gian lam viéc

+ Né&u ngudi lao dong trong thdi gian lam viéc bi ngudi st dung lao dong hop
phap hodc ngudi st dung lao dong khdng hop phap, thi ngudi lao dong cé thé yéu cau
Cuc Lao Pong dia phuong gitip dé, xin 14y lai tién luong bi ngudi st dung lao dong
giam giii, hoac c6 thé iy thac cho cac Hiép Hoi trg gilip ngudi lao dong (NGO) hd trg dé
ddi lai s6 tién luong dé giii vé cho ngudi lao dong tuy d3 trér vé nudc.

+ N&u c6 thé, xin hay chuén bi :

1/- Béan ghi cht chi ti&t vé cong viéc, gdbm cd thdi gian lam viéc.

2/— Vé thong tin cla ngudi st dung lao dong va dia diém lam viéc.

3/— S8 tién luong can lanh, va thuc t& tién luong da lanh.

IV. An lé:
1/- An 18 vé tranh chép gifia ngudi lao dong va ngudi st dung lao dong :

Cong viéc ctia A Ni nguyén la lam coéng viéc khan hé cham séc trong nha,
nhung sau khi dén Dai Loan, lai phai d&n lam viéc cho hai ngudi st dung lao
dong. Ngay thuong tai nha ctia ngudi st dung lao déng phi phap, ngoai cham
séc dita bé 03 tudi, con phai din chau di hoc thém, sau dé don dep nha ctia,
nau com, giat 4o, rita xe, lam vudn va i quin 4o, d6i lic con phai dén hang Sb
C6 La gitip lam S6 Cb La va dén gan toa nha 101 phu ban hang. M3i ngay day
tit 05 gid 30 séng, cho dén 1 — 2 gig khuya méi c6 thé di ngii. Pidu ma khién cho
A Ni khong thé chap nhan, la A Ni chua tiing dugc xem ban luong cia ban than,
tda bd tién luong déu bi ngudi sit dung lao dong phi phap gii vao ngan hang,
nhung s8 tiét kiém déu do ngudi stt dung lao dong phi phap giam gif.

Nguyén lam viéc cham séc cho ba, mdi tudn lam viéc tam 3 — 4 ngay tai
nha ngudi st dung lao dong phi phap, ngoai ra dén nha ngudi st dung lao dong
trén danh nghia 1 — 2 14n, chi khi ngudi st dung lao dong phi phép xuét ngoai,
thi ngudi lao ddng mdi trd lai lam viéc cho ngudi st dung lao dong chinh.

2/— An 18 vé& xam hai tinh duc :

Wenny dén Dai Loan dugc 2 thdng, cong viéc 1a 1am ho ta cho ba lao. Ban
than Wenny chi néi dugc may cau tiéng Hoa, ndm nay 21 tudi, chua cé gia dinh.
ngudi st dung lao déng clla Wenny la éng ldo 60 tudi, ngusi duge cham séc 1a
ba ldo bi liét ban than, di lai khé khén, séng chung trong nha con 03 ngudi con

11



cdia ho, déu da truéng thanh. Cong viéc ctia Wenny la cham séc ba lao, quét
don, va ndu com, cong viéc lam rat nhidu, khong cé ngay nghi phép. Ba lao rat
khé tanh.

Hom do la ngay t&t, 6ng lao, cdc ngudi con va Wenny di an nha hang. Ong
lao chd Wenny bing mé t6 di tru6c, nhung sau khi dén ndi, 6ng 1do ddn Wenny
vao mot phong trang trf rat dep, Wenny chua tiing thdy, nén tdm tac khen, diédu
khién Wenny ldy lam la, la tai sao khong thdy ban &n. Wenny héi 6ng lao
nhitng ngudi khdc & dau ? 6ng 1do n6i mot 14t ho s& dén. két cude tai ndi d6, dng
lao da cudng hiép Wenny. Trong quan 16t rdt nhidu mau, 6ng lao buéc Wenny
giat sach hét. Sau dé, 6ng lao nhét cho Wenny 5000 NTD, Wenny da trd tién lai
cho dngldo, va trén khéi nha ngudi st dung lao dong va dén s canh sét bdo an.
Nhung vi khong c6 bing ching, ngudi ta khuyén Wenny bdo én véi ly do tranh

chap lao dong, va yéu cdu chuyén ddi ngudi st dung lao dong.

3/— An lé vé béc 1ot tinh duc :

Qué ctia Tiéu M¥ & Indonesia, vi mudn kiém tién dé nu6i ngudi me dang cé
bénh va dda con trai dang hoc cdp 1, vi vay, Tiéu My da chon con dudng dén
Dai Loan lam viéc. Mbi gi6i lao dong néi, dén Dai Loan 1a 1am céng viéc cham
s6¢ ngudi gia. Tiéu My lam viéc siéng nédng, nhung chi dugc 03 thang thi ngudsi
dudc cham séc da qua doi. Nguoi st dung lao dong tiing néi ring, sau khi ngusi
dugc cham séc qua ddi, thi dua Tiéu My trd vé Indonesia. Tiéu My s¢ sau khi bi
dua v, s& khong c6 tién trd 6000 USD phi méi gidi cho ngusi moi gisi, nén da
bd trén ra nha ngudi stt dung lao dong.

Sau khi bé di, Tiéu M§ trén dudng gdp dugc mot c6 ngudi Indonesia. Qua
tro chuyén, ¢ 4y néi cé thé gigi thiéu viéc lam cho Tiéu M§, va c6 4y dan Tiéu
Mgy dén gap mot ngudi phu nft, tai d6, phu nit 4y da giti lai toan bo gidy to va
dién thoai di dong ctia Tiéu M¥, va cho Tiéu M§ mac bo dé ggi cam. Tidu My

rat lo Idng va héi phu nit &y cho minh lam céng viéc gi ? Ba &y néi 1a tiép khach.

Tiéu My khéc lé6c vang xin, nhung ba &y doa ring, n&u khéng chiu lam, s& bao
cénh sét bt va giai vé Indonesia.

Tiéu M§ bi budc ban dam, mbi ngay tiép rat nhidu khach, cé nghi ngoi, thi
ciing khéng dugc ra khéi phong, Tiéu M§ rdt nuén bd trén, nhung khong bist
phéi lam nhu thé nao. Sau hai thdng lam viéc, Tiéu M§ khong lanh dudc tién,
ma ba &y bdo ring da gii tién vé nha ciia Tiéu My 16i. Tiéu My khong thé lién
lac v6i ngudi nha, cang khong biét ba dy cé gtii tién vé cho gia dinh minh hay
khoéng .

12

X Ht e

43



9SaWeUlaIp e

44

4/— An 18 vé béc 16t siic lao dong :

Vi mu6n ki&m tién dé cudc séng gia dinh sung tic hon, Tiéu Minh da mudn
6400 USD tra tién moi gidi va dén Dai Loan lam viéc. Mdi ngay Tiéu Minh lam
viéc tif 8 giv sdng dén 8 giv t61, chi c6 rat it thoi gian dé dung com nuéc va nghi
ngdi. sau khi tang ca, ngudi st dung lao dong biu Tiéu Minh vé nha quét don.
Tuy rdt mét, nhung vi s¢ bi chti, nén dé6i khi quét don lam viéc tan khuya.

Tiéu Minh cling mot s6 cong nhan khéc & tai ky tic xa cii nat clia cong
nhan. Bén ciu hu hdng, nhung cht khéong chiu bd tién ra stia chiia, doi khi
khong c6 nudc néng dé tdm. Mdi thang ngudi st dung lao dong thu lai 5000 tién
an ¢, nhung hoan cédnh noi dn & rat kém. Tuy ky tic xa khong c6 khéa, nhung c6
gdn camera, néu cé ai di ra, ngudi st dung lao dong déu biét, va s& mdn chii
tham té.

Dén lam viéc tai Pai Loan, Tiéu Minh chi lanh mot 14n tién ludng, binh
quan mbi thang chi c6 vai ngan NTD. Vi ngudi stt dung lao dong khong cung cap
cho biét ban chi tiét tién luong bang tiéng Viét, nén Tiéu Minh khong biét tién
luong 1a tinh nhu thé nao, ¢6 héi thi ngudi stt dung lao dong ciing khong tré 19i.
Tiéu Minh da tiing goi dudng day néng 1955 dé khi&u nai, ngudi st dung lao
dong sau khi biét chuyén, t6 ra rat tiic gidn va doa s& cho Tiéu Minh nghi viéc

va tong trd vé Viét Nam ..

V. Théng tin cac té chirc cé thé lién lac

Cac t8 chirc lién quan véi viéc chdng nan budn ngudi :

Khu vuc Tén t6 chirc S6 dién thoai lién lac

02-2599-6199

Dai Bic ECPAT Taiwan 4F.-5,No.26, Sec. 2, Minquan E. Rd., Zhongshan
Dist., Taipei City

Hoi Clru Gitip Phu Ni¥ TP.Dai Bac | 02-2555-8595

Taipei Women'’s Rescue 10356 & ILTTAFE RAFERE 240 55 10 f#
Foundation 10F, No. 240, Minsheng W. Rd,, Taipei City
02-8911-8595
Hoi Phuc Loi LiXin 23143 b s @IEZEE 2-1 5% 142
Garden of Hope Foundation 1F, No.2-1, Shun-an St., Xindian Dist., New Taipei
City
HGi Tin Lanh Thién Chua Thién 02-2891-5402 #208 ~ #242
Muc 100 EIbrEEHILIbRE—E 2 9% 1100 =
Good Shepherd Social Welfare Rm. 1100, No.2, Sec. 1, Zhongshan N. Rd.,
Services Zhongzheng Dist., Taipei City
13
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Ho6i Tin Lanh Chua Thién X3 Tan
Sy Trung Tam Phuc Vuy nguoi

02-2397-1933 #151
106 GILTTAZEAIPHEE—E: 183 4 24 5}

nudc ngoai No.24, Ln. 183, Sec. 1, Heping E. Rd., Da’an Dist.,
Rerum Novarum Center Taipei City
Coéng doan nganh ngu nghiép | 03-995-4767

Nghilan | huyén Nghi 270 FRAGARIZRS 75 % 2 18

Yilan Fisherman Labor Union 2F, No.75, Nan’an Rd., Su’ao Township, Yilan
County
Pao Vién | Thién Chia Gido Trung Tam Phuc | 03-425-5416
S Vu Hy Vong 32041 BREFHPIETRITES 65 5% 3 14

TanTric | Hsinchu Catholic Diocese Hope | 3F, No.65, Changjiang Rd., Zhongli City, Taoyuan
Workers’ Center County
Thién Chua Gido Tan Tric 03-217-0468
Vin Phong Tro Gitp C6 Dau va 334 HkEE/ \[EREERR 116 55
Ngudi Lao Dong No.116, Zhonghua Rd., Bade City, Taoyuan
Catholic Church Hsinchu Diocese County
Vietnamese Migrant Workers and
Brides Office
Thién Chua Gido Tan Tric Trung 03-573-5387 ~ 03-573-5375
Tam Lao Déng Di Dan 300 ¥rirmidbE FERS 156-1 5%
Hsinchu Catholic Diocese No.156-1, Zhongzheng Rd., North Dist., Hsinchu
Migrants and Immigrants City
Service Center

Cao Hung | Hoi Thién Chua Gido Tir Thién 07-282-3100 ~ 07-533-1840

. Trung Tam Phuc Vu Hai Sao 803 =k LR R R E VURE 115 5F

Binh Bong | Stella Maris International No.115, Jianguo 4th Rd., Yancheng Dist.,
Service Center Kaohsiung City
Ky Tdc Xa Truong Lo Hoi Trung 07-366-2373

Tam Quan Tam Ngudi Lao Bong
Social Welfare Coordinating

Committee

811 ST E I SRS 419 57
No.419, Jiachang Rd., Nanzi Dist., Kaohsiung City

Hoi Phu Nir Quyén ich Trung
Tam Hao Hao Huyén Binh Pong
Corp Juridical Association for
the development of Women's
Right in Pingtung

8-738-7677
900 [ HFEEE 106 5
No.106, Defeng St., Pingtung City
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2. VAN PHONG DAI DIEN CAC NU'GC TAI PAI LOAN

Trung Quéc

Straits Exchange Foundation

Quéc Gia Tén cac Pai Dién S6 Dién Thoai Lién Lac

Viét Nam Vian Phong Kinh Té& Vian Hoéa Viét | 02-2516-6626
Nam Tai Dai Bic 104 EILT R ILEATTEE 65 5% 3 1
Vietnam Economic And Cultural | 3F» No. 65, Song Jiang road, Zhongshan

. — distric, Taipei

Office In Taipei

Indonesia Van Phong bai Dién Indonesia 02-8752-6170
Indonesian Economic And 114 &L HAESG GRS 550 55 6 14
Trade Office To Taipei 6F.,, No0.550, Ruiguang Rd., Neihu Dist., Taipei

City
Phi Vin Phong Kinh T& Van Héa 02-2508-1719

Malila 104 BdbmPIERGR 176 5F 11 #
Manila Economic And Cultural 11F, No.176, Changchun Rd., Zhongshan
Office Dist., Taipei City
Vin Phong Kinh T& Vin Héa 04-2229-5901
Malila- chi nhanh Pai Trung 400 EHHTEHERS 239 5% 4 1 2A
Manila Economic And Cultural Rm. 2A, 4F., No.239, Minquan Rd., Central
Office in Taichung Dist., Taichung City
Vin Phong Kinh T& Van Héa 07-398-5935
Malila- chi nhanh Cao Hung 807 St =RERE—# 80 5t 9 2
Manila Economic And Cultural 9F.-2, N0.80, Minzu 1st Rd., Sanmin Dist.,
Office in Taichung Kaohsiung City

Thailan Vin Phong Kinh TE Miu 02-2581-1979
Dich-Thai Lan 104 AdbmPIEMTTES 168 5F 12 #
Thailand Trade And Economic 12F., No.168, Songjiang Rd., Zhongshan Dist.,
Office Taipei City

Dailoan . | Hoi Giao Lwu Hai Hiép 02-2175-7000

104 &Ibi R LEIEZERE 536 5F
No.536, Bei’an Rd., Zhongshan Dist., Taipei
City

Téng Hoi Hong Chit Thap Trung
Hoa Dan Quéc

The Red Cross Of The Republic
Of China

02-2362-8232

108 &IbEEEEARAT A 303 5%
No.303, Bangka Blvd., Wanhua Dist., Taipei
City
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